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Thank you 

Thank you again for taking part in our 2017 Investment Product and Advice 
Needs Survey earlier this year. 
 
Your participation provides valuable insights into the attitudes and 
preferences of Australian investors, helping financial institutions create 
products and services better suited to your needs.  
 
The 2017 Investment Product and Advice Needs Survey provides a 
detailed portrait of Australian investors. In this extract, you will find many 
of the results relating to High Net Worth (HNW) investors (those with over 
$1m in net investable assets). We hope these insights provide you with a 
glimpse into the investment behavior, motivations and intentions among 
HNW investors. 
 
I hope you find the insights as fascinating as we did. 
 
Yours sincerely, 
 
Mark Johnston 
Executive Chairman and Founder 
Investment Trends 
23.02 Tower 3, International Towers 
300 Barangaroo Ave,  
Sydney NSW 2000 
Australia 
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Methodology & scope  
   
The 2017 Investment Product and Advice Needs Survey is based on a 
detailed online survey of Australian investors conducted between August 
and September 2017. The study examines investors’ use of various 
investment products and advice preferences over time. 
 
Responses were received from 6,182 investors, including 1,483 HNW 
investors. These HNW investors collectively hold over $5 billion in 
investable assets.  
 
The maximum sampling error (centre of the range) at the 95% confidence 
interval for this sample is +/-2.5%. Note that analysis of smaller subgroups 
will have a higher sampling error. 
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About Investment Trends 
 

Investment Trends is a specialist research organisation that provides new 
business insights and decision support information to many leading 
financial services organisations. We combine analytical rigour and 
strategic thinking with the most advanced market research and statistical 
techniques to help our clients gain competitive advantage. 

Investment Trends is an Australian company that has grown into a global 
research organisation servicing clients in Australia, Asia, Europe and the 
United States. 

Our work is focused on helping clients answer three fundamental 
questions: 

1. How does the market currently work? 

2. How is the market evolving? 

3. How do I improve customer outcomes: 

o Increase customer satisfaction 

o Develop the products investors want  

o Introduce tools and services necessary to enhance the customer 
experience 

o Use technology to engage and support investors  

 

Investment Trends’ clients include many of the leading banks, insurance 
providers, investment platform providers, online brokers, FX and CFD 
providers, fund managers, as well as major industry regulators. 
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Source of funds 
Accumulated wages have grown as the primary source 

of funds for HNW investors 

Investment Trends modelling reveals there to be 435,000 High Net Worth 
(HNW) investors in Australia – those with over $1m in net investable 
assets outside their own home and superannuation. This figure increased 
for the first time since 2014, up from 425,000 HNW investors last year. 
 
Accumulated wages have grown in significance from last year, with over 
two in five HNW investors (43%) now citing it as their main source of 
funds when building their investment portfolio. Those in higher wealth 
brackets are more likely to cite accumulated business profits and share 
investments as the largest drivers of their wealth. 
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Share market return expectations 
Average return expectations remain at low levels 

Each month, we ask HNW investors their 12-month return expectations 
(excluding dividends) from the Australian share market. HNW investors’ 
market outlook remain decoupled from market performance, with the 
average HNW investors’ 12-month return expectations ranging between 
1.0% and 5.1% throughout 2017.  
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Asset allocation 
Direct shares are the most widely used asset class 

among HNW investors  

Direct shares is the most commonly used asset type, with most HNW 
investors (86%) holding direct shares in their investment portfolios. In line 
with their poor market outlook in recent years, HNW investors have 
reduced their allocation to direct shares (28%, down from 32% in 2016). 
 
Cash accounts and property are other widely used assets, with 
allocations to both growing over the last year. 
 
HNW investors’ use of managed funds has continued its recent 
increasing trend. Total HNW assets invested in managed funds reached a 
ten year high in 2017, led by growing use among the wealthier brackets 
(those with $10m to $70m in investable assets). 
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Cash holdings 
Cash holdings for HNW investors have reached their 

highest level since 2009 

The total cash holdings of HNW investors have increased to their highest 
levels at $290bn. A third of this is considered ‘excess cash’, or monies 
that would normally be allocated to growth investments were it not for 
recent market volatility. 
 
The perceived threat of another market downturn and difficulties in 
investment selection are the two biggest concerns to HNW investors and 
are contributing factors to the level of excess cash held. 
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Investment performance goals 
The vast majority of HNW investors set performance 

goals for their investment portfolio 

The vast majority of HNW investors (79%) have one or more specific 
performance goals in mind when it comes to their fund. 
 
The most commonly cited goal is to beat inflation (25%), while a fifth 
want to achieve a specific annual return, targeting returns of 8% p.a., on 
average. To generate an income in retirement is the third most widely 
cited goal among HNW investors, but is the top investment performance 
goal among SMSFs. 
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Capital gains 
HNW investors report an average capital gain of +6.8% 

on their portfolio over the past year 

HNW investors reported an average level of capital gain of 6.8% on their 
total investment portfolio over the year. Nine in ten HNW investors say 
they achieved capital gains on their investment portfolio over the past 
year, with most of the growth clustered around the low positive. Only 5% 
say they achieved gains of over 20%.  
 
HNW investors continue to expect similar returns over the next 12 
months, anticipating an average of 6.2% in capital gains. 
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Investor sentiment 
Slightly more HNW investors say maximising capital 
growth will be their primary goal for the year ahead 

The recent trend among HNW investors to become more conservative 
with their investment objectives has slowed. While half of HNW investors 
say their primary investment goal for the year ahead will be either 
building a sustainable income stream or protecting their assets/income 
against market falls, this has remained steady over the last year, 
following a recent increase between 2014 and 2016. 
 
A slightly higher proportion of HNW investors now list maximising capital 
growth as their main investment goal over the next year (15%, up from 
13% in 2016).  
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Investment leverage 
The proportion of HNW investors with borrowings for 

investment purposes has steadied 

The level of HNW investors who have borrowings to support their 
investments has flattened from a downward trend in recent years, (39%, 
down from 48% in 2014). 
 
While the proportion of HNW investors with borrowings has remained 
flat, the average amount borrowed by HNW investors has fallen slightly 
($950k, down from $990k in 2016).  
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Appetite for international exposure 
HNW investors’ appetite for international  

assets continue to grow 

The proportion of HNW investors who say they have international 
exposure in their investments have reached their highest level, with two in 
five HNW investors now saying they have international exposure in their 
portfolio. HNW investors anticipate this proportion to remain level over 
the next year. 
 
The average proportion of assets invested in international assets has 
likewise increased, with higher proportions expected in 2018. The 
average proportion international assets in 2018 is expected to be almost 
double that of 2016 levels (9% in 2018, 5% in 2016). 
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Managed funds 
Managed funds continue to attract interest 

One in five HNW investors say they intend to invest in managed funds in 
the future (19%, up from 16% in 2016), with investors typically citing their 
diversification and accessibility benefits as the top reasons for investing 
in these products. 
 
Actively managed equity funds remain the most cited type of managed 
fund which HNW investors intend to invest in, followed by infrastructure, 
and index equity funds. 
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Use of financial planners 
HNW investors cite a wide variety of benefits to using 

financial planners 

Overall, HNW investors cite high rates of satisfaction with their financial 
planners, with overall satisfaction levels reaching a ten-year high. 
 
HNW investors typically cite a wide range of benefits to using financial 
planners. Help in protecting the value of their investments and improved 
financial outcomes as the top cited benefits of using a financial planner. 
Time savings, better returns and help in defining their financial goals are 
other commonly cited benefits. 
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Investment Trends Pty Ltd 

23.02 Tower 3, International Towers 
300 Barangaroo Ave,  

Sydney NSW 2000 
Australia 

 
+61 8248 8000  
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